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THANK YOU FOR CONSIDERING JIM’S REALTY TO MANAGE YOUR PROPERTY

This booklet is written to provide you with some information to help you make the right decision about choosing the agent to manage your property.  In it, we provide answers to some of the questions often asked by investors and landlords regarding their investment properties.

Should you have any question after reading this booklet, please do not hesitate to ask us.  We will do our best to answer them and if we do not have an answer, we will find out from relevant sources and come back to you.

About Us
Jim’s Realty is an independent licensed real estate and business agent founded on the principle of providing services to its clients in one the major areas of human needs, shelter. In so doing, we focus on reducing the time and energy often expended on finding housing related services by making available to you, our customers, information such as home lenders, your local council contact details, hospital and emergency contacts, lawn mower, handymen and other local services.

Property Management
Our objective is to ensure that our landlords and tenants are happy with the services they receive from us.  Our unique property management system focuses on selecting the right tenants by matching their needs with available properties and by looking after the interest of the owners so that their properties are well maintained to retain high qualities and return on investment over a long period of time.

Individual and group owners will be happy that our management system provides them with the peace of mind they need to focus on other things. Choosing Jim’s Realty to manage your assets guarantees high return for your investment and less to worry about.  

For us to act on your behalf, we are required by law to enter into a property management contract (known as exclusive management authority) with you. Once we have your authority, we will advertise the property on our website, reiwa.com, on our window shop, through our brochures, and in local newspapers.  Often, because of our unique method of matching tenants to properties, we have a waiting list of prospective tenants whom we invite to submit applications for vetting. So, within a few days of securing your authority, we are likely going to have people ready to start renting the property.  Due diligence is undertaken to ensure that the right tenant is selected for every property in our care.
Marketing your Property For Lease 
We will place a listing for your property on all the real estate websites that we subscribe to with images of the property.
We will put a For Lease sign at the property.
 We will place your property on our office Rental List.
 We will place your listing in our office window display outside business hours and our ivisual boards.
We will conduct an unlimited number of viewings of your property, with at least one open inspection each week until the property is leased (subject to access provided by the current occupant).
All property viewings will be carried out by one of our representatives (we do not give keys out to prospective tenants)
 We will update you on the status of your available property at least twice each week until the property is leased. 
All tenancy applicants will be screened on the national tenancy databases that we subscribe to.
 Unless you instruct otherwise, all potentially suitable tenancy applications will be referred to you for a decision.
We will advertise your property for the rental amount nominated by you in the Management Authority (or higher if the market justifies this) and the property will not be leased for a lower amount without your prior approval.
 Subject to the tenancy commencement date and the tenant's availability, we will prepare the tenancy documentation within 2 working days of the tenancy approval. 

Tenant Selection 
Prospective tenants submit their applications after viewing the property. If they keen to lease, we give them application forms to enable us obtain information about their tenancy records, including previous and current rental history, employment condition, personal reference checks, and check against any previous rent related issue recorded in the national tenancy database (NTD).

Once we are satisfied with the suitability of the applicants, we will then contact you, the owner to advise and ask if you would like to proceed with the application. The decision is always yours.  The approved tenant is then given a lease agreement to execute and normally tenancy is given for an initial period of six or twelve months.

Property Condition Report Prior to Tenancy Commencement
Before allowing the tenant to move in, we will conduct a thorough inspection of the property and produce a property condition report.  This will contain photographic evidence of what the property looks like, including internal features such as painting, decorations, floor coverings, kitchen and cabinets, air conditioner, as well as external features such as gardens, lawn, the driveway and reticulation system. This report is used to compare each time we conduct inspection and upon termination of tenancy.  Any major discrepancy is immediately brought to the attention of the tenant for rectification.

Tenancy Bond
Prior to moving in, the tenant is required to pay security bond equivalent to four weeks rent.  Additional pet bond is collected if you have indicated that you would allow pet in your property.  Additional $260 is collected if the tenant has a pet and you allow pets on your property.  This money belongs to the tenant and is refundable at the expiry of lease. All bond monies are deposited with the Bond Administrator who then keeps such monies in trust until the end of the tenancy.  In case of major damage or repairs after the tenancy has ended, the bond is held until the tenant has fixed the problem.  Otherwise, the cost of fixing the problem is deducted from the bond before the balance is refunded to the tenant.
Rent Collections 
We have zero tolerance rent arrears policy 
We will follow up all rent payments in accordance with our fully documented arrears process and the requirements of the relevant legislation 
We will keep you informed prior to applying to court for termination of a lease and vacant possession for non-payment of rent
Should termination of the tenancy be required for any reason, we will keep you informed
You will be advised once rent arrears have been paid by the tenant.

Rent Reviews
Rent reviews are undertaken normally every six months. This does not mean automatic increase in the rent payable by the tenant. It is an exercise that we carry out to determine whether to increase the rent or not, depending on supply and demand. 

Paying the Landlord
We will deposit all rental payments to your nominated account on the last Thursday of each month.  The money will be transferred electronically and you will be provided with a statement. This will be emailed to you.  Your receipt will show the actual rent paid and any deduction we make out of it.
Receiving Financial Statements 
Monthly statements are emailed to your nominated email address on the last Thursday of the month. We provide a hard copy of your financial summary statement with your June monthly statement if you have requested one. 
Annual Report
We provide you with an annual report stating how much was collected in rent, deductions made for management, outgoings, postage and handling, repairs and any other fund taken out of the rent.  This is very useful for accounting purposes at the end of each financial year.

Repair Works
It is our responsibility to report all repairs and maintenance to you, the landlord. The tenants are required to report any work needing attention to us within 3 days of noticing it and we will take immediate steps to bring such reports to your attention. To make life easy for you, we will ask you to specify a limit in the amount of everyday repair works that we can authorize workmen to carry out without your prior approval.  Any work over that stated amount will need to be approved by you.  We have a list of skilled people we use for different aspects of maintenance but you are free to recommend your own, if you so desire.  Tenants are advised that they do not have the right to undertake any repair or maintenance on properties, however, in rare cases, (such as shower heads blockage or raw sewerage in the backyard) it would be appropriate for tenants to contact a contractor directly if that occurs during a weekend or public holiday.  For this reason, we give to all tenants a list of approved skilled workmen for different jobs.
Owner's responsibility for cleanliness and repairs 
 It is a term of every agreement that the owner 
shall provide the premises in a reasonable state of cleanliness; 
shall provide and maintain the premises in a reasonable state of repair having regard to their age, character and prospective life; and 
shall comply with all requirements in respect of buildings, health and safety under any other written law in so far as they apply to the premises. 
 This includes chattels provided with the premises (whether under the agreement or not) for use by the tenant. 
Repairs & Maintenance 
We will keep you informed of any repairs to your property and seek your approval where necessary (unless the repair is defined as 'urgent' under the Residential Tenancies Act) 
All reasonable steps will be taken to obtain the best pricing for your repairs and maintenance . We will attend to any 'urgent' repairs within 4 hours of receipt 
 All non-urgent repair requests from tenants will be attended to within 2 working days of receipt 

Compensation where tenant sees to repairs 
It is a term of every agreement that the owner shall compensate the tenant for any reasonable expense incurred by the tenant in making urgent repairs to premises where
the state of disrepair has arisen otherwise than as a result of a breach of the agreement by the tenant and is likely to cause injury to person or property or undue inconvenience to the tenant and) 
the tenant has made a reasonable attempt to give to the owner notice of the state of disrepair and of his intention to incur expense in repairing the premises. 
 An owner is not obliged to compensate the tenant under the term prescribed by subsection (1) unless 
the repairs are carried out by a person who holds a licence that he is required to hold under any written law to perform such work; and 
the tenant has furnished to the owner a report prepared by that person as to the apparent cause of the state of disrepair. 

Renewing the Lease with the Tenant 
We commence negotiations for lease renewals approximately three months before the expiry of an existing lease to allow sufficient time for a 60 day notice period if rent is to be increased with any lease renewal. 

Termination of Tenancy
The tenant has the right of occupancy until midnight on the final day of their lease.  
Termination of Tenancy -by owner 
The owner (via the agency) can give a tenant 60 days notice to end a Periodic Tenancy.  Generally, a Fixed Term Tenancy cannot be ended early unless the tenant breaches the lease.  We will take care of any notices which need to be issued if a tenant falls behind in payment. 

To end a tenancy on the date the Fixed Term agreement is due to end, 30 days clear notice can be given via your agency.

Termination of Tenancy -by tenant 
The tenant can give 21 days notice in writing to end a Periodic Tenancy and 30 days notice to end a tenancy at the end of a Fixed Term agreement.
Unexpected Circumstances
From time to time, a tenant's circumstances change and they may need to break their lease. If this should occur, then we will discuss this with you to decide together whether the tenant should be held to the lease (and then responsible for rent and upkeep of the property until suitable alternate tenants are secured). If the rent is to be increased for new tenants then you cannot hold the previous tenants to the lease. 

We always recommend making provisions for a short period of vacancy between tenants to facilitate a smooth transition. We would suggest one week is a reasonable time for a property to be vacant between occupants. In an ideal world everything would go to plan, however the reality is less certain. Unexpected events or circumstances outside the control of landlord, agent and tenant do occur. 

Breaches of Tenancy 
We can only issue a breach of tenancy according to the Residential Tenancies Act -Section 62 
 (1) An owner may give notice of termination of an agreement to the tenant upon the ground that the tenant has breached a term of the agreement and the breach has not been remedied. 
(2) Where an owner gives notice of termination under this section, the period of notice shall be not less than 7 days. 
(3) Where notice of termination is given under this section upon the ground of a breach of the agreement other than the agreement to pay rent, the notice is ineffectual unless a notice specifying the breach and requiring that it be remedied is given to the tenant not less than 14 days before the notice of termination is given. 
(4) Where notice of termination is given under this section upon the ground of a breach of the agreement to pay rent 
(a) the notice is ineffectual unless a notice specifying the breach of the agreement and requiring payment of the rent is given to the tenant not less than 14 days before the notice of termination is given; and (b) the notice is not rendered ineffectual by failure by the owner to make a prior formal demand for payment of the rent. 
(5) Despite subsection (4)(a), notice of termination upon the ground of a breach of the agreement to pay rent may be given immediately the breach occurs but where notice is so given 
(a) the owner shall not make an application under section 71 if the rent due under the agreement is paid in full before the day specified in the notice as the day on which the tenant is to deliver up possession of the premises; 
(b) the owner shall not continue proceedings in respect of an application under section 71 if
(i) the rent due under the agreement; and 
(ii) the amount of any fee paid by the owner under section 18(1), are paid in full to the owner not less than one day before the hearing of application; and 
(c) the hearing of an application under section 71 shall take place not less than 21 days after notice is given. 
(d) Where an application is made, or proceedings in respect of an application are continued, in contravention of subsection (5), any order made under section 71 (2) in respect of the application is of no effect. 
(6) Where notice of termination is given under this section in respect of an agreement that creates a tenancy for a fixed term, the notice is not ineffectual by reason of the fact that the day specified as the day on which the tenant is to deliver up possession of the premises is earlier than the last day of that term. 
(7) Failure by a tenant under an agreement that creates a tenancy for a fixed term to deliver up vacant possession of the premises at the expiration of the term does not constitute a breach of the agreement. 

Building Insurance 
It is a requirement of our managing your rental property to be certain that you have building insurance. Please provide us with a copy of your certificate of currency. 

Landlord Insurance 
Many insurance companies and banking institutions offer Landlord Insurance to cover protection against loss of rent, accidental or malicious loss or damage, legal liability and tax audits in association with your rental property. Individual polices should be compared to ensure that you understand what you are covered for and whether any excess applies. The annual premium for this type of insurance usually costs less than the equivalent of one week's rent. 
Depreciation Schedule 
It is recommended that landlords engaging the services of a Quantity Surveyor to prepare a depreciation schedule for taxation purposes.  We can assist by providing details of companies that can assist you but you will have to engage the company of your choice directly. 

Smoke Alarms, Residual Current Devices (RCDs) and Gas Appliances
State legislation require that homes must have two residual current devices installed at the time ownership is transferred or when a rental lease is made. We require a certificate from a licensed electrician confirming compliance. In addition to this, homes are required to have hard wired smoke alarms not less than 10 years old in all residential properties being sold or made available for lease. Battery operated smoke alarms will no longer suffice. 

Changes to Western Australia's natural gas supply may mean that some domestic gas appliances manufactures and installed before 1980 could pose a safety risk. The current changes are scheduled for early 2012 and you could either contact the office of Energy and Safety to arrange an audit of your appliances or alternatively Jim’s Realty can arrange for one of our qualified plumbers to conduct a gas safety audit. In some cases you may qualify for appliance replacement free of charge. Natural gas appliances that may be affected include: cookers such as cook tops, ovens, free standing cookers, space heaters, including flued, flueless and wall furnaces and water heaters, both storage and instantaneous. 
Pest Control Services 
It is a landlord responsibility to consider the need for an annual timber pest inspection and treatment when required.  We can co-ordinate the timing of this with the tenant. Other possible needs for pest control at a landlord expense may include plagues of pests that are moving through an area. These may include swarms of bees, river rats or snakes. Generally, the tenant will be responsible for pests associated with their conduct at the premises e.g. if the tenant keeps a pet/birds that attract rodents then the tenant would be responsible for the control of rodents. 

Costs Incurred at Your Rental Property 
The cost of providing and maintaining the property and chattels in good working order is a landlord's responsibility. Other costs include the payment of rates and taxes. The tenant is usually responsible for the payment of all utilities. As water usage is the only utility maintained in the landlord's name, Jim’s Realty request that we receive the water usage account direct from the Water Corporation, which we pay on your behalf and then invoice the tenant for reimbursement. We can also make payments for council and water rates, insurance, land tax, strata levies etc. The benefit to you for us to provide this service is that all these expenses will then appear on your annual summary in readiness for taxation lodging.  The tenant will be responsible for water usage during the period of the tenancy (except if the landlord wishes to make a contribution towards water usage) .





SELLING OR MOVING BACK IN TO YOUR PROPERTY
Property for Sale 
As soon as you decide to put your property on the market for sale, you should advise us to inform the tenant.  If you decide to list a property managed by us with another agent, we would still need to be advised so that we can hand over information relating to the tenant's details to the agency.  We are under regulations to not disclose tenant’s information to other agents without your prior instructions.
For the purpose of showing prospective buyers through the property the tenant is required to allow the owner/agent access at any reasonable hour and on a reasonable number of occasions after giving the tenant reasonable notice.  Four day's notice would not be unreasonable. [Section 46 (1 )(g)] 
If the tenant continually refuses entry the owner can apply to the Magistrate’s court seeking relief.
If the tenancy is for a fixed term, the tenancy will continue on after the property is sold. 
If the tenancy is periodic an owner/agent may give 30 clear days written notice of termination of an agreement to the tenant on the ground that the owner/agent has entered into an unconditional contract for sale of the premises to which the agreement relates and under that contract he is required to give vacant possession of the premises on or before settlement date. This notification is generally given only once the offer becomes unconditional but the tenant is entitled to 30 days’ notice. 

Moving Back into My Rental Property 
At the end of any tenancy period you may wish or need to move back into the property yourself or to have family members move in. We recommend that you allow one week after the tenant's due vacating date. This provides for a bond inspection to be completed and any cleaning, repairs or maintenance to be attended to our satisfaction. 
 
Mortgagee in Possession 
When a mortgagee takes possession of a rented property, the lease essentially has come to an end. The mortgagee has the right to terminate the lease. 
Quite often an agent will be unaware that the mortgagee is taking possession of the property until the notice is served on the tenant. 
The mortgagee will normally provide notice for the occupants to vacate the premises. 
There is not any statutory period of notice for the termination. 
The tenant does not have any right to occupy the premises. 
The agent does not have any authority to manage the premises. 
The agent does not have to provide any further services. 
The agent should endeavour to contact the mortgagee to determine whether the mortgagee will appoint the agent to manage the property and clarification of the owner's funds held in trust. 
The tenant should liaise with the mortgagee or their representative on all matters. 
If the agent is not appointed by the mortgagee to manage the premises, the agent should inform 	the tenant to liaise with the mortgagee or their representative; 
If the agent is not appointed by the mortgagee to manage the premises, the agent does not have any role to play in the management of the property including collecting rent, issuing notices, and finalizing the bond without authority from the mortgagee. 
The current recommendations for amendments to the Residential Tenancies Act propose that the Act be amended to require mortgagees gaining possession to give existing tenants 30 days’ notice to vacate a property. 



WA Tenancy Legislation (Residential Tenancies Act WA 1987)
HOW IT AFFECTS YOU AND YOUR TENANT

 We have included some portions of the (Residential Tenancies Act WA 1987 below for your information. 
There are several changes to the Residential Tenacy Act (RTA) which came into effect on 1st July, 2013.  Our office is across these changes and we have made the necessary alterations to our forms and processes.  If you have had a rental property in the past, it is important to note that some rules and regulations have changed.

Below are some of the most commonly referred to sections of the RTA.

Tenant Rights and Obligations Section 38 
1. It is a term of every agreement that the tenant:
(a) shall not use the premises, or cause or permit the premises to be used, 
for any illegal purpose; and shall not cause or permit a nuisance
2. In this section premises includes chattels provided with the premises (whether under the agreement or not) for use by the tenant.  
 
Owner Rights and Obligations 
Section 42.  Owner's responsibility for cleanliness and repairs 
It is a term of every agreement that the owner
(a) shall provide the premises in a reasonable state of cleanliness; 
(b) shall provide and maintain the premises in a reasonable state of repair having regard to their age, character and prospective life; and 
(c) shall comply with all requirements in respect of buildings, health and safety under any other written law in so far as they apply to the premises. 
(2) In this section premises includes chattels provided with the premises (whether under the agreement or not) for use by the tenant. 
(a) shall keep the premises in a reasonable state of cleanliness
(b) shall notify the owner as soon as practicable but within 3 days of any damage to the premises; and
(c) shall not intentionally or negligently cause or permit damage to the premises

Section 44.  Quiet enjoyment 
(1) It is a term of every agreement: 
(a) that the tenant shall have quiet enjoyment of the premises without interruption by the owner or any person claiming by, through or under the owner or having superior title to that of the owner; 
(b) the owner shall not cause or permit any interference with the reasonable peace, comfort or privacy of the tenant in the use by the tenant of the premises; and 
(c) that the owner shall take all reasonable steps to enforce the obligation of any other tenant of the owner in occupation of adjacent premises not to cause or permit any interference with the reasonable peace, comfort or privacy of the tenant in the use by the tenant of the premises. 

Section 45.  Locks and Security 
Changes to the RTA took effect 1st July, 2013.  Some of these changes relate to locks and the following are now compulsory on leased properties:
Front doors must have deadlocks or a compliant key lockable security screen
All external doors must have a deadbolt, a patio bolt (where a deadbolt cannot be installed) or a compliant key lockable security screen
Windows must be fitted with a lock.  Not necessarily a key lock, but there must be a latch, closer or lock in working order on each window if a security screen is not fitted
There must be an electrical light at, or near, the main entry which is capable of illuminating the entry and is operable from the inside, except in stratas.

[Section 45 amended by No. 59 of 1995 s. 55.} Section 56 Discrimination against tenants with children 
(1) A person shall not refuse, or cause any person to refuse, to grant a tenancy to any person on the ground that it is intended that a child should live in the premises.  Penalty: $1,000. 
 (2) This section does not apply where the premises the subject of the tenancy are the principal place of residence of the owner or where the owner or his agent appointed to manage the premises resides in premises adjoining the premises the subject of the tenancy. 


A GUIDE TO GETTING YOUR PROPERTY READY FOR TENANCY
We wish to provide you with our recommended guide to getting your property ready for your new tenant. It covers common areas overlooked by owners when moving out. We have structured the guide into a convenient checklist format. 

Some Things to Do 
Mail Redirection -please ensure that all mail is re-directed to your new address. Australia Post has advised our office that they may charge us for mail we direct. 
Utilities -electricity, gas, phone, etc. Please ensure all accounts are advised and cancelled accordingly. 
 Appliance manuals -please provide these for all appliances. We keep the original in the office and provide the tenants with a copy. 
 Keys -please ensure you have keys to all locks and remote control units for garage doors. We require at least 2 sets of keys, one for the tenants and one for our office. (Please note that for properties renting for $400 per week or more and with more than one tenant, tenants expect more than one set of keys will be provided.) 

Cleaning Guide
You can only expect the property to be at the same condition when tenants vacate as it was when they moved in.  Therefore, it is prudent to attend to general maintenance and cleaning BEFORE tenanting your property.  

Inside the Property 
 Walls -please clean off any dirty marks, removable scuff marks, finger or food marks etc. 
 Ceilings -please remove any cobwebs. 
Ceiling mould -please clean off (particularly in wet areas and sometimes in bedrooms). 
 Light fittings -clean off dust and remove any dead insects inside. All light globes must be working. 
 Ceiling fans -wipe fan blades and tops of fittings to remove dust build up. 
 Skirting boards -wipe down with a damp cloth. 
 Doorways, doors -wipe off finger marks and any other removable marks. 
 Windows -clean inside and out. Please note -nearly all modern sliding aluminum windows can be lifted and pulled out for easy cleaning. Also sills and runners (wipe out dust build up and any dead insects. A vacuum cleaner and paint brush can really help here). 
Fly screens -brushed and dusted down. Please be aware, most modern sliding aluminum windows allow for the fly screens to be taken off from the inside only, once the sliding part of the window has been moved first. Attempting to take them off from the outside may result in damaging them. 
Screen doors -front and back including frames -wiped clean and screen wire brushed. Door tracks should be clean. 
Stoves -clean stove top, control display, knobs, panels around knobs, any pull out or in-built drip trays, griller racks, trays and any inserts, oven racks, trays and oven bottom, walls and oven roof. A good oven cleaner· will clean most ovens -however it is of importance that you read carefully the instructions on the product. 
Kitchen range hood -clean pull out filters and framework. Replace if necessary. 
Dishwasher -run cycle with dishwasher cleaner. 
Bathroom - clean sink, mirror, cabinet, vanity unit and drawers, shower recess, glass screen and screen doors, bath and wall tiles. Please ensure both the sink and bath has a plug available. 
Toilet - clean cistern, seat, bowl inside and also outside around the base. Don't forget the skirting tiles around the toilet. 
Laundry - clean both the inside and outside of the trough, and underneath. Please ensure a plug is present. 
Tiling - make sure all tiling and grouting to the kitchen, toilet, bathroom and laundry areas are clean. 
Exhaust - vents and fan covers are to be clean of any dust and dirt. 
Air-conditioners - front vents and filters cleaned of built up dirt. Modern systems (Wall Type) -filters easily pull out and can be brushed down with a hand brush. If there is a ducted reverse cycle air-conditioner unit, the air intake filter should be cleaned. This is usually on the ceiling in the passage area. 
Air-conditioning ceiling duct vents – clean down if dusty or dirty. 
Cupboards/drawers - please clean/wash inside and out. Also doors and door frames, front and back of doors need to be cleaned. 
Curtains -wash any washable curtains and netting. If other curtains are visibly dusty or dirty, consider dry cleaning. 
Blinds -if you have Venetian or vertical blinds, clean off the blind slats. If the blinds do not open/close correctly, please consider contacting 'Advanced Blinds' to have them serviced/repaired. 
 Floors -floors to be mopped/washed and grouting clean -please ensure corners and hard to get areas are also cleaned. 
 Carpets -please ensure the carpets are professionally cleaned. 

Outside the property 
Lawns -freshly mowed and edged (best done a couple of days before the tenant takes possession). 
 Gardens -remove any weeds, any rubbish and built up leaves etc. D Rubbish -remove any rubbish that you have placed at the property. 
Be sure to check behind sheds, under shrubs and trees. This includes lawn clippings piled and compost left. 
Sweep paths and paving areas. 
Oil spillage removal-check and clean carport and garage floors, paths and driveway. If you have used a barbeque, check for any grease spots and spillages etc. 
Cigarette butts -if there are cigarette butts lying around -please pick up and remove. 
Garages and tool sheds -please remove any items from inside and behind garages and tool sheds that belong to you, including rubbish. 

If you have a pet 
Pet droppings -please remove from gardens, lawns and any out of the way areas. Please dispose of in the bin -please do not bury them. 
Dog urine -remove/clean where your pet may habitually urinate (Base of walls, 
Verandah posts etc.) 
Dog stains -to outside walls. Check where your dog regularly lies down, there might be 'tell tale signs' on walls etc. 
Dog/Cat claw damage -check screen doors, flyscreens and curtains. Please replace the screen wire if required. 
Dog chew damage -please ensure watering systems are free of dog chew damage and are repaired accordingly. 
Pet hair -please ensure any visible pet hair inside is removed. 
 



OUR FEES AND CHARGES
	
	OPTION 1: Pay As You Go
Management Fee of the rent collected			8.8% 
	Inspection Fee (Every 3 months)			$66	
Postage and Handling per month			$10 
	Initial Property Condition Report (plus photos)	 	$110 
Final Bond Inspection 					$80
Title Search 						$24

There are many standard charges which we don’t currently charge, such as Leasing Fees and Rent Review fees.  It is important to check all the fees an agency will charge you before choosing your managing agent.

OPTION 2: All Inclusive Rate
All Inclusive Management Fee 				12% 
Includes all fees and charges outlined in our Pay As You Go option 
	

COURT ATTENDANCE
Court Attendance (If necessary) $75/Hour (GST Inc)
	

CONTACT OUR OFFICE
Telephone:	9497 5500  
Fax:		9399 3111
Email:		pm@jimsrealty.com.au

Property Management (Property Enquiries, Lease Enquiries)
Kristel 		9497 5500
		0455 586 007
		pm@jimsrealty.com.au
Repairs And Maintenance 9497 5500
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